
At the top of most of the pages (especially in Landing pages) in Helm there is a bar that contains
certain elements that are vastly useful when it comes to searching for certain things.

Search

This will filter the items on the page by the search string entered, this attempts to match names,
SKUs, and key details.

Filters

Filters has a little more in the terms of what you can do with it however. Depending on the item
we're look at Orders, Inventory, etc. there will be different options to choose from, but clicking on
the Filters button will dropdown a list of all the options we have for the page.

Clicking into each of these options then gives even more options that we can set date ranges for,
select certain categories, sales channels (marketplace integrations), Shipping Services, SKUs, etc. I
highly recommend having  a click through the options available, you may find some of these are
extremely useful for you!

If you find that a selected filter isn't needed, you can press it again and it will no longer be
selected.

Apply/Remove Filters

To refresh the page with the filters you've selected you need to click the Apply Filters button to
the right of the filters list.

To completely clear/reset all filters you can select the little arrow connected to Apply Filters and
select Clear Filters. As stated this will remove all filters, so if there are only one or two you want to
remove do this manually.

Saved Filters

Some filters you may find and just right for your use-case, but have a few steps to set up. In this
case once a filter is set up, you can click Saved Filters, press the Save icon, add a name to the
input, and press save.

Now if you ever want to use that filter again you can load the page, click Saved Filters select the
filter from the dropdown and press Apply to the right of it.

Filters



Saved filters may only be available on Orders for the time being, but I'll put in a word to extend this
functionality to elsewhere.

Order Dates

Helm by default filters by the last 2 weeks worth, to change this to a specific date-range, or to just
get more dates you need to select the 'Date Received' and backdate the first date to whenever you
desire. If you want full historic records this can be done by setting the first date to anywhere before
your Helm account was set-up for orders (2025 for example).

Ordering/Order By

On the far right (at the top with the other filters) of both Orders, and Inventory there is another
dropdown that may say 'Last Updated', 'Date Received' or the like, clicking on this will show all the
ordering Helm offers, and allows you to change the position to ascending or descending for each of
these.
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