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Order Tracking

Once an Order has been despatched by us at OFC there will be new buttons available on the Order

on the Order Landing Page.

One of these is a file with a magnifing glass atop it. Hovering over this icon shows 'Despatch
Details'

Click on this, this will take you to a Despatch Details page for the Order.

Here you can scroll to Tracking URL, or click Shipment History to get the tracking code(s) from
there.


https://onlinefulfilmentcentre.myhelm.app/orders/index

Despatch Details Overview

https://onlinefulfiimentcentre.myhelm.app/orders/despatch-details?id=385



